
UDS Windows Update Par t 2 
*Drill-down capabilities in the Account Status programs (options 1611, 2611, etc).  Double-click on a 
transaction Descr iption and a new screen will pop up showing you all the other transactions involved.   
 

 

 



*More data shown in the agent account status program such as phone numbers, business and personal email 
addresses, website, and other pertinent information related to this agent.  When you click on the email address 
the system opens the “Create Mail”  dialogue screen in Microsoft Outlook. 
 

 
 
 
*Continue scrolling down* 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



*Additional information stored in the Agent records, Option 2111. 
 

 
 
The miscellaneous tab includes fields for the agent’s business e-mail address, personal e-mail address, and their 
web site address. 
 
 
*Continue scrolling down* 
 
 
 
 
 
 
 
 
 



*Expanded deduction codes by adding 10 more to the list.   
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